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Pre-existing Conditions  

 

Medical conditions for which one or more symptoms presented at some point during your or your 

dependants’ lifetime. This applies regardless of whether you or your dependants sought any 
medical advice or treatment. We would deem any such condition to be pre-existing if we could 

reasonably assume you or your dependants would have known about it. 

We don’t normally cover pre-existing conditions, unless we tell you otherwise in writing. 

We will also treat as pre-existing any medical conditions that arise between the date you 

completed the application form and the later of the following: 

• The date the Insurance Certificate is issued or 

• The start date of your policy. 

Such pre-existing conditions will also be subject to full medical underwriting and if they are not 

disclosed, they will not be covered. 

If your Insurance Certificate shows that your underwriting terms are moratorium or CPME/CTT 

previously MORI, your claim will also not be paid if it’s relating to a pre-existing medical condition, 

should one or more of the following have applied within the 24-month period before your start 

date (or the date shown in your Insurance Certificate). 

• It could be reasonably foreseen that the medical condition would occur after your start date. 

• The condition clearly showed itself. 

• You had signs or symptoms of the condition. 

• You asked for advice about the condition. 

• You received treatment for the condition, or 

• To the best of your knowledge, you were aware you had the condition. 

Once you’ve completed a continuous 24-month period after your date of joining we may cover 

your pre-existing medical condition provided you’ve not had symptoms, needed or received 
treatment, medication, a special diet or advice, or had any other indications of the condition.  
 


